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175 countries. 175 scores.
How does your country measure up?
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CPlIndex 2004-2014
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http://competecaribbean.org/transparency/
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Sustainable development has been defined in many ways, but

the most frequently quoted definition is

"Sustainable development is development that meets the needs

of the present without compromising the ability of future generations to

meet their own needs”

— from the World Commission on Environment and Development’s (the Brundtland Commission)

report Our Common Future (Oxford: Oxford University Press, 1987).

the concept of needs, in particular the essential needs of the world's poor, to which overriding
priority should be given; and
the idea of limitations imposed by the state of technology and social organization on the

environment's ability to meet present and future needs.“
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6 RANNTINIWBIAINLIUW Tipple Bottom Line

“The triple bottom line focuses corporations not just on the economic value they
add, but also on the environmental and social value they add — and destroy. At its
narrowest, the term ‘triple bottom line’ is used as a framework for measuring and
reporting corporate performance against economic, social and environmental

parameters.”

- John Elkington, The Ecology of Tomorrow’s World (1980)

Business =



http://www.google.co.th/url?sa=i&source=images&cd=&cad=rja&uact=8&docid=N5ke1Q721tXwbM&tbnid=VqNg-RK6h6yiTM:&ved=0CAgQjRw4FA&url=http://www.onlinevents.co.uk/event/working-with-children-and-young-persons-conference/&ei=AZn6U-2PFtiIuATAy4CwBw&psig=AFQjCNGwgAmTQ7AKnFGoRJ8hS5N2QDhdwg&ust=1409018497495503

NIAURANNIINITUALHYLALIILITWBNIINA BN AN

<

AANNITNAIWIAINLIS Tipple Bottom Line (

Social

Environment

\
/’ \ Global \
! Reporting |
\ e @ ° Y 4
N Initiative™ /
N~ s
~ ’,’

I -
. N ———

ISO 26000

Dow Jones
Sustainability Indexes

ROBECOSAM(@

RobecoSAM 2015 Corporate
Sustainability Assessment

CSRI

Annual Scoring & Methodology Review
September 2015
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Sustainability Reporting Timeline of GRI

UN SSE Sustainable sustainability
e =
: UN PRI | Exchanges St Standards Board Reporting

o

v
8 2 Principles for R Water s Framework
e 2 Responsible Disclosure Forest :
72-1 GRI A4Sl investment e kit
E .; Global Accounting A4S " Disclosure Project
35 8 Reporting for Con"“_t lntematlonal IRC Integrated
Sl Initiative Sustainability Reporting Integrated Reporting

Guidelines Project Framework neporting Council (IRC) Framework
el 2000, 2003, 2008 L2 -@ - 2010 f-@—-@ﬂ-@#
GRESB EPRA Sustainability INREV

> O o Tk et BPR Be.st Sustainability Reporting
S sustainability Practice Recommendations
g E Benchmarking project Recommendations
OE
&2 GRI CRESS

Construction & Real Estate
Sector Supplement
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6 RANNIIINLIIWBAIINLILWAIN Global Reporting Initiative (78a)

What is GRI Reporting Framework

v Intended to serve as a generally accepted framework for reporting on

an organization’s economic, environmental, and social performance
4 Designed for use by organizations of any size, sector, or location

4 Takes into account the practical considerations faced by a diverse
range of organizations-from small enterprises to those with extensive

and geographically dispersed operations
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6 RANNIIINLITHANNLILNWAIN Global Reporting Initiative (01d)

Purposes of Sustainability Reporting

4 Sustainability Reports can be used for the following purposes, among

others:

® Benchmarking and assessing sustainability performance with

respect to laws, norms, codes, performance standards;

® Demonstrating how the organization influences and is influenced

by expectations about sustainable development;

" Comparing performance within an organization and between

different organizations overtime
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6 RANNIIINLIIWBAIINLILWAIN Global Reporting Initiative (78a)

Benefits of Sustainability Reporting

4 Improving business performance, operational efficiency and cost

savings

4 Improving reputation with stakeholders including investors, credit

agencies, customers, employees and business partners
4 Increasing brand value and recognition

4 Enhancing risk assessment and management capabilities

THE VAL OF A\lun\m\’/
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6 RANNIIINLITHANNLILNWAIN Global Reporting Initiative (01d)

Issues on Sustainability Reporting

v enhancing stakeholder’s confidence in;
" Brand and goodwill
" Reputation of management and board
" Quality of governance
® Strategic direction

® Sustainability in the form of sustainability strategy, with
sustainability reporting and management integrated into the core

business operations/ development mission
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6 RANNIIINLIIWBAIINLILWAIN Global Reporting Initiative (78a)

Issues on Sustainability Reporting

\/Stakeholders Communication

v Companies expected to move beyond just philantropy to
sustainability strategy and manage their overall sustainability

impacts and performance

4 Financial report / balance sheet doesn’t provide answers on
governance, strategy and sustainability — sustainability reporting

emerges as complimentary to financial reporting
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**Part1: Principles for defining report Content '

EY TO UPDATES UVEGINITITEURTETES  The reporting organization

m Indistescantent infpdicad e | should identify its stakeholders and explain in the report
how it has responded to their reasonable expectations anc

Refer to the G3.1 Guidelines and Indicator Protocols for full details or to interests.

the Comparison Tables for an at-a -glance view of the extent of changes

appled t063.1 The report should present

the organization’s performance in the wider context of

. .. sustainability.
The information in a report should cover y

topics and Indicators that: - reflect the organization's compLETENEss Coverage of the material topics and

significant economic, environmental, and social impacts, or Indicators and definition of the report boundary should be

that - would substantively influence the assessments and sufficient to reflect significant economic, environmental,

decisions of stakeholders. and social impacts and enable stakeholders to assess the
reporting organization’s performance in the reporting
period.

(-7}

=

] - Materiality

\3 Principles for Defining 5 - Stakeholder

= Report Content S Inclusiveness

= Y VA - Sustainability

9 Context

= « Completeness
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**Part1: Reporting Principles for Defining Quality

\ /-

Principles for Ensuring - Clarity

Report Quality - Accuracy
\ f{ - Timeliness
» Comparability

« Reliability

INPUT

\/szﬁnmwaa\lqawaotﬁam (balance)

v szaumsilSaudisula(@uasdnsamn) (comparability)
\/szﬁnmwgnéfﬂuﬁmma (accuracy)

v 32AUAMANTNI29N2DINTITIIEIH (timeliness)

v szauanaugaLamn (clarity)

v szauanuzeiialavasdana (reliability)
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‘:‘ Part 2 : Standard Disclosures

1. Strategy and Profile
2. Management Approach

3. Performance Indicators  “* ottt nnsnsss s snaasasnsasannans

Standard Disclosures
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1. Strategy and

Analysis

)

2. Organizational

Profile

3. Report

Parameters

‘:’ Part 2 : Standard Disclosures

Standard Disclo?u res: Profile
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X Management Approach and Performance Indicators ( 81 in all)

Standard Dlsclosures Performance Indlcators

ECONON”C —
,EC1-9

_ KPI2:
ENVIRONMENTAL
, EN1-30

Social performa
LABOR PRACTIEES=— ° B (o géHUMAN RIGHTS
AND DECENT =

LA1-14 [~ |-====— M3nagement Approach

S KPI 6 :
PRODUCT
RESPONSIBILITY

, PR1-9

KPI 5
SOCIETY
,S01-8
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Report
Application Level

.

C C+ B B+ A A+

w
@
s
=]
i
S
=
-
=
=
=1
[
=
=
i)
i

Profile
Disclosures

Disclosures on
Management
Approach

Performance
Indicators &

Sector Supplement
Performance Indicators

OUTPUT

OUTPUT

OUTPUT

Report on: Report on all criteria listed for : Same as requirement for Level B

1.1 Level C plus: . .
21-2.10 12 ; ;
3.1-3.8,3.10-3.12 3.9,3.13 ' '
4.1-4.4,4.14-4.15 4.5-4.13,4.16-4.17

Management Approach disclosed for
each Indicator Category

Management Approach Disclosures
for each Indicator Category

Not Required

Report Externally Assured
Repo;t-li-x-tér-nally Rssureci o
-Repo;t_li-x-térﬁallyAssurecj o

Report fully on a minimum of any 10 Report fully on a minimum of any 20 . Respond on each core and Sector

Performance Indicators, including Performance Indicators, at least . Supplement* indicator with due

at least one from each of: sodial, one from each of: economic, ' regard to the materiality Principle

economic, and environment, ™ environment, human rights, labor, by either: a) reporting on the !
sodiety, product responsibility.™ indicator or b) explaining the reason

for its omission.

=

Sector supplement in final version
** Performance Indicators may be selected from any finalized Sector Supplement, but 7 of the 10 must be from the original GRI Guidelines
*=** Performance Indicators may be selected from any finalized Sector Supplement, but 14 of the 20 must be from the original GRI Guidelines

THE VAL OF m.mu.n:,’:/
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G3.1 » Materiality *64 More Materiality

the GRI G4 Guidelines emphasis the importance of an effective materiality
process to determine the issues that really matter to an organization and its
stakeholders helping the reader understand the rationale behind the
inclusion, or exclusion, of certain issues.

G4 will require information on where in the company’s value chain these
issues occur and the stakeholders engaged to determine the importance of

each.

G4 is aimed to meet the needs of broader stakeholders not only the

needs of needs of investors, regulators and shareholders.
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G3.1

PRINCIPLES
FOR DEFINING

-: »
QUALITY OF G4

REPORT
CONTENT OF G4

G4
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+* STANDARD DISCLOSURES

GENERAL STANDARD DISCLOSURES

. 3. Identified p
1. Strategy Material 5. Report 6. 7. Ethics and
Organization Stakeholder
and Analysis Aspects and Profile Governance Integrity
al Profile Engagement
Boundaries

SPECIFIC STANDARD DISCLOSURES

Disclosures on Management Approach Indicators

36 RIS,
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Cateﬂnry Economic Environmental
Aspects™ * Economic Performance * Materials
* Market Presence * Energy
* Indirect Economic Impacts * Water
* Procurement Practices * Biodiversity
* Emissions

+ Effluents and Waste

* Products and Services
STANDARD * Compliance
* Transport

DISCLOSURES * Overall

* Supplier Environmental Assessment

: G4 SPEC'F'C * Environmental Grievance Mechanisms
STANDARD Category Social

Sub- Labor Practices and Human Rights Society Product Responsibility
DISCLOSURES  categories ||| DecentiWork ||| ||| |||\ iiiiiiimiiiosmosisinsissiessionsissieessonssesssesesssessaessessenen
Aspectsl * Employment * Investment * Local Communities * Customer Health and
OVE RVIEW * Labor/Management * Non-discrimination * Anti-corruption Safety
Relations + Freedom of Association  + Public Policy * Product and Service
* Occupational Health and Collective * Anti-competitive Labeling
and Safety Bargaining Behavior * Marketing
* Training and Education  + Child Labor * Compliance Communications
* Diversity and Equal * Forced or Compulsory  * Supplier Assessment for + Customer Privacy
Opportunity Labor Impacts on Society * Compliance
* Equal Remuneration for + Security Practices * Grievance Mechanisms
Women and Men * Indigenous Rights for Impacts on Society
* Supplier Assessment for * Assessment
Labor Practices * Supplier Human Rights
* Labor Practices Assessment

Grievance Mechanisms  * Human Rights
Grievance Mechanisms

ik vt 01 nmmmJ
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STRATEGY AND AMALYSIS
@ 1
W & B
ORGANIZATIONAL PROFLE * JaAMNIINAUIRITIZAUFILNLINUNALNSUAZNT
® ® ® ® / ® ® ® ® ® ® ® o u , u . q
o a o A
w VvV VvV VvV VI VIV VvV VvV v ANBRINWHAIBANNGI B I BDIANT
UNGC OECD/UNGC
® @® ® ° A [ { I‘ o
A, NITTYNLINVHANTENY ANaFeInazlanidan1wau

< =~ ‘:' o o q' 1 Y 1 v
IgUNdIAUN LLRZNaﬂ‘JZﬂ]JGIBNNﬂ')%lﬂLaEI
IDENTIFIED MATERIAL ASPECTS AND BEOUNDARIES « u
® @® @ @® @® ® @®

o 3
G417 G418 G419 G4-20 G421 Ga-22 (e * aadany
a a > ' a
STN‘B‘;LDE“E":;‘-"E”E"TQ = ® ﬁiﬂﬁ%ﬁﬁ NRAGATWN LLASUINT
[TEN G425 G436 Ga-27

] %

Y
* DN mmmmum'm‘lmy

REPORT PROFILE o @ o
e © © o o ® e ansmzaNutduivasuazsluuuniengunangy
Ga-28 G4-29 G430 G4-31 G4-32 G4-33 u
6
* APIABIANT
GOVERNANCE
@ 1 1
Ga-34 Ga-35 G436 G4-37 G4-38 G4-39 Ga-40 Ga-81 Ga-82 G443 Ga-44 L4 ‘ﬁ')dtﬁﬁaﬂﬂ']%ﬂa\‘]a\jﬁ{ﬂi
9
* mMslasnnlaINd1ANIERINNBTWNANITINLINW LBW NNT
Ga-45 G4-46 G447 G4-48 G4-49 G4-50 Ga-51 Ga-52 G4-53 G454 GA-55 b

: P= 1 1
WREWIWIA 1AFIA3 ANNLT 12D LLazmaTﬁqﬂmu

[=f
® Ll wa

Gd-56 Gd-57 G4-58

LEGEND

General ® Required General Standard CECD Linkage to OECD UNGE Linkage te UN

Standard Disclosures for both ‘in Guidelines for Multi- Global Compact 38
Disclosures accordance’ criteria options natienal Enterprises Ten Principles’
™
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C i -] .
%* STANDARD DISCLOSURES : G4 SPECIFIC STANDARD DISCLOSURES OVERVIEW |

CLOSURES ON MANAGEMENT APPROACH Indicators by Aspects Indicators by Aspects Indicators by Aspects
CATEGORY: ENVIRONMMENTAL T LABOR PRACTICES AND DECENT WORK OECDAUNGE  _SOCIETY
GA-DMA Products and Services Supplier Assessment for Labor Practices Local Communities OECDYUNGE
f'é,“z-,- CAINZE GA-LAM  G4LAIS G450 GA-502
Indicators by Aspects. Compliance Labor Practices Grievance Mechanisms OECD Anti-corruption OECDAUNGE
CATEGORY: ECONOMIC ' A, ces0s -
Economic Performance OECD GA-ENIS 64502
GL-ECT aEC2 c-ECa Ga-EC T,a-nspm HUMAN RIGHTS OECOAUNGE Public Policy OECDAUNGE
Imvestment
Market Prassnce (Ga-EN3D Ga505
GA-HR1 G4-HIRZ
G-ECS GA-ECE Overall S| Anti-cormpetitive Behavior DECD
Non-discrimination OECDAUNGE
Indirect Economic Impacts (Ga-ENTT Ga-50T
Gi-HRE
GA-ECT GA-ECE Supplier Enwironmental Asssssment - Compliance QECD
Freedom of Association and
Procurement Practices (GAENIZ  (GAENT3 Collective Bargaining OECD/UNGE GA-508
GA-ECY Ervironmental Grisvance Mechanisms G4-HR Supplier Assassmentfor Impacts on Sodety OECD
.";- N
CATEGORY: ENVIRONMENTAL OECDUNGC ~ (GHENM Child Labor OECDUNGE 4508 |G4-5010
Materials - - :
CATEGORY: SOCIAL G4-HRS Grievance Mechanisms for Im pacts on Society OECD
GA-ENT | GA-ENZ LABOR PRACTICES AND DECENT WORK OECOFUNGC
Emplayment Faornced or Compulsory Labaor OECD/UNGE 645011
Energy
(Ga1A1 (GaLAZ) [ GaLAZ GAHRE PRODUCT RESPONSIBILITY 0ECD
GA-EN3 GA-ENd G4-ENS GAENG | GA-EN7 = = Custormer Health and Safety DECD
Labor/Maragement Relations UNGC Security Practices
Watar ' GA-PRI G4-PR2
/ Ga1Ad GA-HATF
GA-ENS GA-END GA-ENTO. . . Product and Service Labeling
Oocupational Health and Safety DECD In.dlgenous Rights /
Biodiversity S/ ' - G&PRZ | | GA-PRA. | GAPRS
| GA-LAE GA-LAE | GALAT G&-LAS
GA-ENTT GA-EN1Z G4-EN13 G4-EN14 Ass ant Marketing Comrmunicatiors
Training and Education DECD =L
Emissions CAPRE capmy
(GHAS  (GILAI0.  (GALATI GAHRY
GA-ENT5. GA-EN16 G4-EN1T.  GA-ENIE GA-ENTS. ) .
Diversityand Equal Opportunity Supplier Human Rights Assessment Customer Privacy
GAEN20|  (GA-ENZ G41A12 G0} (GA-HT "
Effluents and Wasts Equal Remuneration forWomen and Men H|..|n'|an Rights Grievance Mechanisms Compliance
GAEN2  (GUENN  (GA-ENM (GL-ENIS  GA-ENIS Gada12 AR Ga-pRS
LEGEND 3 9
Specific Standard 0ECD Linkage to OECD Guidelines uNGC Linkage to UN Global

Discosures

for Multinational Enterprises

Compact Ten Principles’

Tri
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G4 HILEWD 2 N1ILADN é’m%’umsﬁ'ﬂﬁﬁmmumws‘i’aﬁ%ﬁa@mﬁ%mm
6 Q 1
ANUTHVDINITINLITHANNAANNITUAL U INIYDI G4 Taun :

1. the Core option

SR UaTNLE® I UTENaUNIT T BE R TUN TN WANNEIEW LagA=TINRWe LRI %

ﬂsuﬁuém”m %%awaﬂizﬂUﬁﬁ’]ﬂ?}J%adLﬂi‘]&?ﬁﬁ’*ﬂ E;I/\‘]ﬂll LRZRILINRDN LLﬂtﬂ"liﬁ’]ﬂv‘U@LLa
o v o9 U

A AA 6
NINIINAVIBIATNT

2. the Comprehensive option.

fuuaiiianaluainyad Standard Disclosures NWANLANINN Core option laun ns
"3Lﬂi’1$1§LLazﬂan§maaaoﬁﬂs miﬁ'ﬁuguaﬁams A3UTITNLREANUTORGY JINDINANNT

dfinnuntuINsNuMIIanIaNNeITaInUM Iz AL IaIaIANT
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=
5
P

® REQUIRED GENERAL STANDARD DISCLOSURES
® General Standard Disclosures ‘In accordance’ - Core ‘In accordance’ - Comprehensive :
|
] (This information should be disclosed in | (This information should be disclosed in :
: all cases) all cases) .
Strategy and Analysis G4-1 G4-1, G4-2
Organizational Profile G4-3 to G4-16 G4-3to G4-16
Identified Material Aspects G4-17 to G4-23 G4-17 to G4-23
and Boundaries
Stakeholder Engagement G4-24 to G4-27 G4-24 to G4-27
Report Profile G4-28 to G4-33 G4-28 to G4-33
Governance G4-34 G4-34
G4-35 to G4-55(¥)
Ethics and Integrity G4-56 G4-56
G4-57 to G4-58(*)
General Standard Disclosures Required, if available for the Required, if available for the
. for Sectors organfzarfon’s sector(¥) organ.fzarfon’s sector(*)
m Specific Standard Disclosures ‘In accordance’ - Core ‘In accordance’ - Comprehensive m
AR R AR P R R R AR R R R AR R R BRI R RN AR R RN RRNRRRRRRRI RN RN RN RRRRRRRR R
Generic Disclosures on Management For material Aspects only(¥) For material Aspects only(¥)
Approach
Indicators At least one Indicator related to each All Indicators related to each identified
identified material Aspect(*) material Aspect(*)
Specific Standard Disclosures Required, if available for the organization’s | Required, if available for the organization’s

for Sectors sector and if material(*) sector and if material(*) R I S
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